3rd party Claim Procedure

1. Insured should report to police in case of bodily injury especially
when the injury is more serious, and in case the property damage is
serious.

2. No admission of liability, offer, settlement, promise of payment or
payment should be made or agreed without Blue Cross’s prior
knowledge and written consent.

3. Obtain a Claim Form from Blue Cross or HKRCSS management and
complete the form, together with Photo(s) relevant to the claim (if
applicable).

4. Any third party correspondence, summons or writs should be
forwarded to Blue Cross immediately unanswered.

5. Submit Police Report and/or statement of police (if any)
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